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Important Safety Instructions

1-1 About the product
/A WARNING

Please read the following instructions carefully.
This manual should be kept and retained for future use.

/A WARNING

Only use the included power adapter to charge the XP-PEN Display.

Do not use any other non-compatible power adapters.

A WARNING

Before cleaning your tablet, turn off the PC and turn off the monitor.

Unplug your monitor from the wall outlet before cleaning. Do not
use thinner Spray-type cleaner or liquid chemical cleaner on the
monitor.Use a tightly twisted soft cloth to wipe the screen and
cabinet front and sides.

A CAUTION

Do not place any objects near the vent holes to prevent
® obstruction of ventilation in the device. Itis not advised

to use this product in a book shelf, built-in cabinet or other

confined spaces which may effect proper ventilation.

Dropping your display may cause damage or malfunction to

the device, and may void the warranty. Do not drop your
® display. Do not place your display on any unstable surfaces.
Excessive impact to the display may cause damage or
malfunction of the device.

Do not expose the display to ANY liquids. Avoid placing the
display in areas of potential leakage or spillage.

Do not place or rest anything on the power cord. Do not step
@ on or walk on the power cord. Otherwise,it may cause
damage/malfunction and possibly void warranty of the device.

Only use the proper, compatible cables for the external device

® ports(USB, Charge, Etc...). Do not place any foreign objects
in the device ports. Failure to follow these guidelines may
potentially cause electrical shock and/or fire.

Do not attempt to disassemble or repair the display if there is
any malfunction. Adjust only the controls that are covered in

® the operating instructions. If your monitor is not operating
properly or has been dropped or damaged, refer to the
products Warranty first.

A\ CAUTION

Unplug this product from the wall outlet and seek professional help if:

1. The power cord or plug is damaged, cut or frayed.

2. The product was exposed to excessive water/liquid.

3. The product has been dropped or the case has been damaged.

4. The product exhibits a distinct change in performance, indicating
a need for service.

A WARNING

Adjust only the controls that are covered by the operating instructions.
Improper adjustment of other controls may result in damage and will
often require extensive work by a qualified technician to restore the
product to normal condition. Do not attempt to service or repair this
product by yourself. Failure to follow these instructions may cause
irreparable damage to the display and/or self injury.
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1-1. About the XP-PEN display

Thank you for purchasing the XP-PEN display. It features a high
definition, high resolution, low radiation, energy saving LED
monitor. The tablet’s LED monitor will bring a whole new visual
impression to your work experience. This outstanding product
was designed with a high definition screen featuring advantage
plus with pen display/pen pressure technology. Simply connect
the tablet monitor to your personal computer or notebook then you
will be able to use the pressure pen with the tablet monitor to
draw, paint, or operate like a traditional mouse. This ground
braking technology is ideal for multi-media teaching and
educational purposes.

Chapter I 1-2. System Requirements
Operation System: Windows8 /7 / Vista/ XP, MAC10.6.x or above.
\ Introduction /

CPU Pentium 233MHz minimum required

Memory 64MB minimum required

Hard Disc space: a minimum of 128MB of free space
4X speed CD ROM or faster

USB Port x1
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1-3. Product and accessories

Please check all contents in the box.
These products and accessories are included in your purchase.

Contents in box:

1. Artist 22HD graphic tablet monitor

2. VGA connector cable

3. Universal AC power adaptor

4. Powercord

5. USB cable

6. Cordless pressure stylus pen

7. Stylus pen battery charging cable

8. instructional and installation CD-ROM disc
9. User’s manual

If you are missing any of the items mentioned above,

please contact your nearest sales dealer.
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1-4. Pen instructions
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Button 1

Button 2

Power indicator

Power charging input hole
Pen stand upper cap
Spare pen tips

Pen clip

Pen stand bottom

1-5. Pen tip replacement

= o %

1. Pull out the worn pen tip from the digital pen by using a pen clip.

2. Rotate the upper cap in an anti-clockwise direction for 75° and
remove it.

. Take the pen tip out.

. Replace it with a new one.
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1-6. Charge

==

Chapter I1I
10. USB power cord for the stylus pen

Steps:

1. The Red indicator light will come on when the pen is low in battery,
reminding you to charge the penin time.

2. Connect the USB stylus charging cable to the USB Port of your
computer and place the other end of the charging cable into the power
adapter input hole on your stylus pen.

3. The blue indicator light will come on when the Stylus pen is actively
charging.

4. When the stylus pen has been charged completely, the blue light will
darken or turn off.
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2-1. Hardware setup

1. Make sure both the monitor and computer are switched off.

2. Connect the AC cord to the power adapter. Connect one end of the
adapter to the monitor (DC12V) and the other end to a properly
grounded, AC outlet.

3. Connect the VGA video cable to the computer. And connect the
digital cable to monitor VGA port. Please make sure screw it
tightly.

4. Use the included mini USB adapter to connect your computer to
the Artist 22HD monitor’s USB port.

(Image 1)

2-2. Driver install on Windows

1. Make sure you have all hardware installed properly. Turn on the
monitor first then the computer, and wait for the system to boot up.

2. Insert the included tablet software CD-ROM disc. Follow the
install instruction to setup your tablet.

3. When driver installation is completed, please reboot your
computer. Once restarted you will see a tableticon displayed on
the bottom right corner of your system tray. Pressure sensitivity

should be activated now, and you should be able to control the
cursor with your Stylus Pen on screen.

2-3. Driver install on Mac.

1. Connect the Artist 22HD tablet to a computer.

2. Mac OS Driver install: Open the tablet software disc’s contents
and run the® < "under Mac Driver contents for installation.

3. Follow the installation steps and restart the computer.

Note:

1. Close or disable any anti-virus software and firewalls
before installing the driver program to avoid problems
occurring during the installation.

2. 1tis suggested that you uninstall any driver programs

used by previously connected Display, and restart the
computer for installation.
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2-4. Driver uninstall

There are several ways to remove the driver:

o

1. Run “Start” >“All Program”>“Tablet”>*“Uninstall”. Follow the
given instructions to complete uninstall.

2. Run “Control panel” >*Add/remove driver” >“Tablet Driver”>
“Change/Uninstall”. Follow the given instructions to complete
uninstall.

Chapter III

Windows control
\ panel setting j
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1. Driver version Info: The current driver version installed on the
display.
2. Show icon in system tray: Enable by checking the box to show

the display icon in the computer’s system tray.

3. Supports Digital Ink: Enable by checking the box to support
digital ink functions between Windows Vista/7 /8 and the
XP-PEN display.

- 5
Pen Tablet w

Info ‘ Moritor Setting I Button | Pressure Caliblation|

Fen Tablet Control Panel Yersion 8.0

Show leon in Systern Tray
|| Supports Digital Ink
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3-2. Monitor Setting

The Monitor Setting provides 2 options “Monitor 1” or “Monitor 2”.

If you set your graphics display to a single monitor
select “ Monitor 17, select “ Monitor 2” for a dual

monitor setting.

Offset [] 12580 width [4] 1920
Offset [v] 0 : Height [¥] 1020
[ Maniior 2 -
tanitor 1

[Wonilon 2 i ] |

ok J[ camcel J[ toov ]
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3-3. Button tab

A4
P“ You are able to re-program the commands of your Stylus pen’s two-

barrel buttons. Select button 1 or button 2 from the button name options
box and assign your preferred mouse command for each button.

You can also adjust the double-click response time of your Stylus Pen.
Double click Time: Move the speed options slider to adjust the required

duration of time between double-click’s to execute the double-click
command.

Move the Double Click Time slide bar towards “Slow” if you prefer to
have a slower response time between double-clicks to execute the
assigned command. Move the options bar towards Fast if you prefer to
double-click quickly or desire to have a quicker response time between
double-clicks to execute the assigned command.

The Double Click Time setting for the tabletis synced to the double-
click sensitivity options for a Mouse on your computer. This can be
found by clicking on Start > Control Panel > Mouse > Buttons.
Adjustment of the Display Pen’s Double Click Time option
simultaneously adjusts your computer’s Mouse sensitivity settings.

Pen Tablet &J

‘ Info | Monitor Saﬂ\ngl Button ‘ Pressure |E‘al\h|atinn|

Button Command
Button Mame touse Command
[BamelButon1 | [MiddleClick -

Diouble Click Time

Slow

e
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Under the Pressure settings tab you are able to alter your Stylus Pen’s
pressure sensitivity to the display. There is a test area to alter the
thickness of the line according to the pressure applied by the pen on the
display. The numerical value of the pressure level is shown in the field
above the clear button. Heavier pressure corresponds to a thicker line.

Pen Tablet l&]

| Info I Manitor Setting I Button | Pressure Caliblation‘

Pressure Test

i

Clear

@ Black

" Red

Click Sengitivity
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3-5. Calibration

\d
)“ If you are having problems with the Stylus Pen’s cursor alignment or

improper function of the Stylus Pen with the display screen try
recalibrating. Calibration is used to correct mechanical misalignments
and scaling factors that causes improper alignment between the Stylus
Pen and display.

1. Calibration correction: Select the Calibration box. Then choose
"4-Point Calibration" or " 9-Point Calibration" to enter the calibration

mode. Click on the point where the horizontal and vertical lines meet.

Your eye sight and the Stylus Pen should be perpendicular to the
screen during calibration.

2. Rotation: You may configure the software to identify and optimize to
the positioning angle that you prefer to hold your Stylus Pen during
use. Select your preferred pen holding angle from the options box:
0°,90°180°0r270°

Pen Tablet ]

i Info | Monitor Setting | Button | Pressure | Calibration

_ Calbrabon
4-Point Calibratior

Fotate

| Fiotate 90 degrees
Fotate 1080 degrees
Fotate 270 degrees
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Chapter IV

Mac control panel settin
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):5 Pen display setting info tab: displays the current updated software Button 1 & Button 2:

version on your computer. )
Select your preferred command for each button: “No Action”, “Left

Click”, “Left Double Click”, “Right Click”, “Middle Click”...

800 Pen Tablet Setting
!@ﬂ Button  Pressure |
800 Pen Tablet Setting
\ 4 -Tn@essw; }
.
= \
7 Coordinate Mode
d *)Pen
A Button 2
“ Mouse
_,.\ ------- Right Click :
- Monitor Mapping :
\ ~— pping
\ - Monitor 1
. Button 1
Pen Tablet for Mac Version 1.26 Left Double Click :
Copyright 1996-2011 All Rights Reserved
Pen Tip
Left Click
Cancel | | Exit | e
T Default Button Setting
Cancel Exit
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D:‘ The pressure tab helps you to get familiar with pen pressure functions.
While using the digital pen with the pressure function activated
whenever you press the Stylus Pen tip down on the graphic display, it
will detect the applied pressure value and send it to the current
application. Pressure value starts with zero; the maximum value can
vary slightly according to the device used.

800 Pen Tablet Setting

| Info | Button SIS

e Chapter V

[ Clear

Unit instruction ]

(_)Red

(_)Green
(_)Blue
Click Sensitivity

' !
Light Heavy

Cancel |W\
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5-1. Front panel

):5 Primary options and controls are displayed on the right corner of your
Display screen:

MENU POWER

1.“AUTQO”: When the OSD(On Screen Display) menu is active, press
this button to exit the OSD menu. When the OSD menu is inactive,
press this button for the default setting.

2.“- 7" : button to navigate to the desired function.

3.“+” : button to navigate to the desired function.

4. “Menu”: Press to view the OSD menu. Press it again to enter a
selection in the OSD menu.

5. “Power”: Turn the monitor on/off

6. LED:
Color Status
Green Power On
Red No signal
X Power off

23

5-2.Rear panel

“Monitor base”: Adjust viewing angles at the rear of the monitor base
to a comfortable setting for use.
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Picture brightness, image adjustments and settings|

[Brightness]: increase or decrease image brightness

[Contrast]: increase or decrease image contrast

[Gamma]: Gamma color adjustment

Position: display position adjustment

[Phase]: Adjust picture phase to reduce horizontal-line noise

[Clock]: Adjust picture clock to reduce vertical-line noise

[H Position]: Adjust the horizontal position of the picture

[V Position]: Adjust the vertical position of the picture

Chapter VI Color: Adjust color/temperature

[Color Temperature]: Adjust color temperature

) ) [Red, Green, Blue]: Independently adjust the Red, Green,
\ AdJUSt OSD Settmgs / and Blue display colors

OSD: OSD function menu

[Horizontal]: Select to view the OSD horizontally

[Vertical]: Select to view the OSD vertically

[Transparency]: Adjust the transparency of the OSD menu

[OSD Time Out]: Adjust the amount of time for the display to

turn off when notin use

Function Setup

[Language]: Select the OSD language

[Mute]: Sound mute

[Input]: Single input

[DCR]: Adjust mega dynamic contrast ratio

[Display Size]: The current aspect ratio being used

[Reset]: Reset all settings
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Chapter VII

\ Product specification /
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7-1. Display Specifications

Description

Specification

Product Dimensions

517x321.8x30(w/o stand) mm

Display Area

476.64 x 268.11 mm

Display Resolution

1920 x 1080 pixels

Response Time

14ms

Pixel Pitch

0.24825(H) x 0.24825(V) mm

Electrical Interface

Dual channel LVDS

Color Depth 16.7M

Contrast Ratio 1000:1

Backlight Unit 1-LED Light

Brightness 250cd/m2

Viewing Angle -89°~89°(H), -89°~89°(V) Typical

Environmental

Recommended Operating temperature:
0°'C~50C

Recommended Storage temperature:
-20°C~607C

Power Consumption

During Use: 18.49W

Power source

AC 100~240V Universal

1/0 Connectors

DC powerin; VGA 15-pin D-sub input;

DVlinput; HDMI input; USB-connector

28




« We reserve the right to change any wording and specifications
regarding the XPPEN display without prior notice. 7-3. Bestresolution
» The XPPEN display is not intended for application on or around The XPPEN display’s maximum display resolution is 1920x1080.

aerostat, aircraft, submarine, or life support systems. Do not use
the display in areas with Nuclear/Radioactive activity.

7-2. Tablet (digitizer) specifications

Description Specification

Technology Used Electromagnetic

Tablet working area 476.64 x 268.11 mm

Pressure Sensitivity 2048 levels

Resolution 5080LPI

Accuracy 0.25mm

Reading Height 15mm(Max)

Supply Voltage +5V(Voltage)

Power consumption 0.05A (0.25Watts) Max

USB interface USB Port 1.1

Report Rate 220 reports/per second
1. Left (Pen tip); 2. Right(barrel

Pen buttons backward) ; 3. Middle(barrel
forward)

Keep your Stylus Pen charged as needed, and avoid letting the battery
drain too low to maintain the best signal transmission during use.

For optimal Pen/Tablet performance tap the pen tip on the center of the
tablet screen to test the Pen/Cursor calibration before you begin using
it.
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Chapter VIII

Troubleshooting
. v/
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These are problems that can be fixed by the user without additional
help. If the problem still persists after you have tried the following
solutions, please contact a customer service representative.

Problem & Question

Possible Solution

The picture does

not appear

1.Make sure the cable connecting your display
to the computeris firmly and properly
attached to each input port.

2.Check that your tablet monitor’'s POWER
is ON.

3.Check the brightness and contrast options,
If either one is at a minimum setting, it may
effect visibility.

The screen is not
synchronized properly

with the tablet

1.Make sure the cable connecting your display
to the computeris firmly and properly
attached to each input port.

2.Make sure the signal timing settings of your
computer are within the specifications of the
monitor.

The position of the
screeninnotin the
center

1. Adjust the H-position and V-position,
or perform the Auto adjustment.

The display is shaking
or waving

1. Press the “Auto” key for Auto adjustment.

2. Remove any objects that emit a magnetic
field such as a motor or transformer, away
from the monitor.

3. Make sure the signal timing settings of your
computer are within the specifications of
the monitor.

The Stylus Pen is
not functioning

1.Check if the display icon appears on the
right-bottom corner of the screen. If YES,
Charge the battery.

2.1f NOT, re-plug in the USB cable or restart
the computer.

3.Ifthe above steps fail to work, re-install
the tablet driver and remove any possible
conflicting software on your PC.

The cursor doesn’t
function properly

Unplug then Re-plug the USB cable or restart
the computer.
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